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Premises 

The persons who took part in the training sessions organized within the EDUQAS project were 

invited to answer a questionnaire on the Standards and guidelines for quality assurance in the 

European Higher Education Area (ESG), so as to measure their achievements and evaluate their 

expertise regarding ESG. The questionnaire was elaborated by the team from the University of 

Craiova (project coordinator) and was distributed via Google Forms 

(https://docs.google.com/forms/d/1i43XeCuXRfiZedHRvISgB9Ho6PQlCITk3BZd14uQLWI/edi

t).  

The questionnaire included 15 questions and each question was assigned 2 points, so that a 

maximum total of 30 points could be obtained for the questionnaire. 

54 answers were obtained from persons who were directly trained in the project. 

 

Results 

The obtained answers are presented below, in graphical form. 

 

https://docs.google.com/forms/d/1i43XeCuXRfiZedHRvISgB9Ho6PQlCITk3BZd14uQLWI/edit
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Conclusions 

 

The percentage of correct answers is more than 80% for all the 15 questions, which shows a good 

command of the ESG-specific know-how and a good understanding of the issues presented during 

the training sessions. The outstanding ratio of correct answers obtained in questions 3, 4, 5 and 10 

proves that the respondents are able to efficiently and effectively operate with quality management 

in higher education on a daily basis.  

The average score obtained by the respondents to this questionnaire was 26.67 points (compared 

to the maximum total of 30 points), which proves both the effectiveness of the trainings and the 

valuable expertise of the surveyed staff.  


